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“Change...
Surviving or Thriving?”

Continuity gives us roots; change gives us branches,

P letting us stretch and grow and reach new heights.
g ~Pauline R. Kezer

WISCONSINAIRS 31 ANNUAL CONFERENCE
October 21 - 22, 2010

Hotel Sierra
333 Main Street, Green Bay, WI
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Bringing People and Services Together
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To provide opportunities for knowledge enhancement and skill development for
professionals in the field of information and referral/assistance.
Promote excellence and professionalism in the fields of I&R and I&A.
Provide a vehicle for training, peer support and communication.
To convey the mission, purpose about WisconsinAIRS.
To offer opportunities for professionals in the field of information and referral/assistance
to learn from each other and their experiences and background.
Participants
Independent Information & Referral >  Area Agencies On Aging
Agencies And Programs »  Child Care Resource & Referral Agencies
Public Libraries »  Family Resource Centers
United Ways »  Independent Living Centers (ILC)
Hospital Sponsored Information & »  Student Interns
Referral Programs »  Mental Health Resource Centers
County/Tribal Aging Departments »  Alzheimer’s Agencies
2-1-1 Centers »  Parkinson’s Agencies
Crisis Centers »  Brain Trauma Associations/Agencies
ADRC’s »  Cancer Associations/Agencies
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Yy WisconsinAIRS 31st Annual Conference
October 21 & 22, 2010

Hotel Sierra, Green Bay
AIRS
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WORKSHOP DESCRIPTIONS

Thursday Lunch Keynote: Change..Are You Sur.\

Keynote Speaker: Mr. Kit Welchlin

Participants enjoy Kit’s sense of humor, speaking competence, and the powerful and
positive message he delivers. Kit began his public speaking at the age of 9 in 4-H. By the

£ time he was 16, he was organizing and facilitating presentations on leadership, citizenship,
00 community service and motivation for the 4-H and the Future Farmers of America.

Mr. Welchlin has a B.S. Degree in Speech Communication, Business Administration and Political
Science. Kitearned a M.A. Degree in Speech Communication and Business Administration. He has
been an instructor with the Minnesota State Colleges and Universities where he has been repeatedly
nominated Outstanding Faculty. He is a Professional Member of the National Speakers Association.

Wisconsin AIRS Annual Membership Meeting
An annual meeting of the Board of Directors together with the membership is held at this time. The
primary purpose of the meeting is to:

a. Receive annual reports of the officers and standing committees.

b. Elect and install Board Members

c. Promote the purposes of WisconsinAIRS.

Annual Meeting Keynote: Mr. Eric Osterman, Executive Director of 2-1-1 Wisconsin. Mr. Osterman
has served as Executive Director of 2-1-1 Wisconsin since October 2006. In that role, Eric has helped
to support the continued development of the statewide system, and has also helped manage a variety of
new and developing initiatives. Eric is also the President and founder of Badger Bay Management
Company, an association management company. Badger Bay has ten employees, and provides a full
range of association management to local, state and national associations committed to improving health
and safety. Prior to Badger Bay Management, Eric worked in emergency preparedness as the
Coordinator of the Fox Valley Public Health Preparedness Consortium, and as Vice President of
Membership and Professional Relations at the Wisconsin Medical Society. Eric received his
undergraduate degree from the University of Wisconsin-Madison in 1994, and a graduate degree in
Public Administration from the Robert M LaFollette Institute for Public Affairs in 1996. Mr. Osterman
and his wife Suzanne have six children and live in Appleton.

AIRS Certification Test

DO NOT SEND TEST REGISTRATION FORMS TO CONFERENCE ADDRESS!
SEND TEST FORMS TO AIRS IN VIRGINIA.

AIRS Certification Testing REQUIRES a 30-Day Advance Registration Through Alliance of
Information and Referral Systems (AIRS). Test registration forms should not be sent to GWAAR or
WisconsinAIRS. GWAAR or WisconsinAIRS WILL NOT be responsible for forwarding misguided
AIRS Certification Test applications sent to the Conference address.

For more information about registering for the AIRS Certification test, visit www.airs.org.
T:(703) 218-AIRS (2477), F (703) 359-7562, 11240 Waples Mill Road, Suite 200, Fairfax, VA 22030.


http://www.airs.org/

. WORKSHOP SERIESA

"Al i Telephone Skills: Effective High-Impact Communications

The most important interactions with customers and co-workers can happen over the phone. Using
the telephone effectively involves much more than simply dialing numbers and chatting with your
favorite person. The way you use the telephone has an impact on how people feel about the quality
of service your entire organization provides. You will learn:

-How to identify and improve your points of encounter

-Professional tips and techniques

-The do’s and don’ts of putting people on hold

-How to take meaningful messages and transfer calls

-How to improve your listening skills and customer service

-Ways to deal with difficult people on the phone

Presenter: Mr. Kit Welchlin

Assisting Clients with Consumer Debt
Presenter: Ms. Eileen Hermus-Gossen, Certified FISC Credit Counselor

Enrollment Counseling with a focus on Family Care, Partnership & IRIS

Presenter: Ms. Maurine Strickland. Ms. Strickland joined the State of Wisconsin’s Bureau of Aging
& Disability Resources as Information & Assistance Program Specialist in the spring of 2001. She
has worked in the human services field primarily in aging services for the past 15+ years. Maurine
holds a Masters degree in Gerontology from Western Illinois University and a Bachelors degree with
a Major in Psychology from Blackburn College. She is also a “Certified Information & Referral
Specialist — Aging,” from the national Alliance of Information & Referral Systems and serves in the

A2
A3 |

AIRS national board.
AL LI

Li vi ng wi t h-DRgnosik Treatment andResources

Information that Dr. Perez-Vargas will be sharing regarding Parkinson’s:

how a diagnosis is made, what treatments are available, what new research is being developed, what
resources are available to those with the disease.

Presenter: Dr. Efrain Perez-Vargas. Dr. Perez is the medical director of the Parkinson's disease and
Movement disorder Program at ProHealth Care. His clinical interests are Parkinson's disease,
Dystonia, Botulinum toxin, tremors, deep brain stimulation, intrathecal drug delivery system for
muscle tone and pain, motor neurophysiology. He went to medical school at the University of Puerto
Rico, Medical Sciences Campus, San Juan, Puerto Rico and went to the University of New York for
his neurology residency. After that he did a fellowship in Movement Disorders at Columbia
Presbyterian Medical Center Neurological Institute at Columbia University.

Handling Difficult People: Dealing with P«
It is estimated the 20 —21% of our population can be classified as difficult people. No matter where
you go there will be at least one to deal with. Difficult people look for your buttons. Identify the
“nasty people” and learn how to stop being hurt by them without becoming one of them!
Learn:

-the ten different types of difficult people

-the five action steps to respond rather than react

-the five stages in controlling your emotions and responding appropriately

-how to differentiate yourself from everyone else

5



: QPR stands for Question, Persuade, and Refer — These are three simple steps anyone can learn to
help save a life from suicide. Just as people trained in CPR help save thousands of lives each year,
i people trained in QPR learn how to recognize the warning signs of a suicide crisis and how to

i questlon persuade, and refer someone to help. Each year thousands of Americans, like you, are

i saying "Yes" to saving the life of a friend, colleague, sibling, or neighbor. As a QPR-trained

e How to get help for yourself or someone you care about

e The common causes of suicidal behavior
To recognize the warning signs of suicide

How to get help for someone in crisis

Presenters: Ms. Mary VanHaute, Brown County Suicide Prevention Coalition Member.

Database Partnerships That Work: How To Create Partnerships That Reduce Duplication and

A community database that serves everyone is a best practice model that is not easy to achieve.
Partnerships and collaborations take lots of communication, negotiation and time to create and
maintain. In Brown County 3 agencies did just that: brought together knowledge and specialty,
combined multiple community databases, and built a partnership that benefits the whole community.
This panel will describe the model, how we got there and what we see for the future-collaboration in

Presenters: Ms. Lisa Clark, Brown County United Way 2-1-1; Ms. Devon Christianson, ADRC of
Brown County; Ms. Tana Koss, Family Services Crisis Center.

B2 | QPR- Questlon Persuade, Refer
- Gatekeeper, you will learn:
e About preventing suicide
e How to offer hope
.
B3
Capitalize on Expertise
every community!
B4

Ethics & Boundaries: Risk Management Audit—PART I
(This session is two full hours, ending at 4:45)

NOTE: This topic has been broken into two sections, Part | and Part Il. Each session will give
participants two hours of CEU credits. To obtain four hours of credits, both sessions must be
attended. You must sign in at the beginning of each session and stay for the entire session to obtain
the CEU certificate for that session. Session certificates will be handed out the conclusion of session
one and session two.

**Ms. Wagner presented last year at our conference. She will be updating her presentation for this
year s sessions. So donét worry if you at
year.**

The objective of this session is to educate participants on the complexity of ethics and boundaries in
social work practice. Participants will learn about the importance of an ethics audit in programs that
cover both client services and personnel management. Ethical decision-making processes will be
addressed in a variety of contexts using case examples and best practice models to identify and
address complicated scenarios within human service organizations.

Risk Management Audit and Procedures

*Risk Management Protocols *Documentation
*Policies and Procedures *Record Keepin
*Cultural competence *Consultatiorl? ar?d referral
*Confidentiality *Termination of Services

6



' Boundaries and Ethics in Program Management

*Quality assurance *Direct vs. indirect or vicarious liability
*Malpractice and negligence *Sanctioning bodies and procedures

. Ethical Issues

' *Conflict of interest *Dual relationships

; *Boundary issues *Impaired professionals

i Risk and Legal Management in Personnel Matters (optional content if time allows)
*Diversity in the workplace *Impaired professionals
*The work environment *Grievances and complaints
*The hiring process *Progressive discipline and termination
*The evaluation process *Documentation critical in personnel

*Boundary issues in supervision and leadership

. Presenter: Ms. Jeanne Wagner, LCSW

| Ms. Wagner is a Clinical Assistant Professor and the Director of Field Education for the BSW and
i MSW Programs at the Helen Bader School of Social Welfare at UWM-Milwaukee. She has

i administrative and supervisory responsibility for the Field Education Program in addition to teaching
i responsibilities within both the MSW and BSW curriculum. She teaches in the Family and Child

. Welfare concentration and develops and presents continuing education workshops in the area of

! social work supervision and management, ethics and risk management, and best practices in child
i welfare. She is a Licensed Clinical Social Worker with extensive clinical, management and

i administrative experience. She has worked in a variety of social service settings prior to her

i appointment with UWM, which includes: child welfare, adoption, mental health, developmental

. disabilities, geriatrics, AODA, and private practice.

e e g

C1 | Benefits 101 For Helpline Staff
i Does SSA, SSI, SSDI, Part D, MA Categorically eligible, Medicare, Presumptive Disability, Badger
i Care make your head spin? Wonder where to start and how to make the best referrals for callers who
i need financial assistance? This session is designed for benefit beginners who need and overview of

basic benefit programs and where to go to get answers for callers who need direction.

Presenters:
i Ms. Tina Brunner, Elderly Benefit Specialist, ADRC of Brown County; Mr. Ron Niesing, Disability
. Benefit Specialist, ADRC of Brown County.

C2 | Strategic Thinking in Marketing Information & Assistance

You have the information and can provide, or link, consumers with assistance. But how do they find
i you? How do you reach out to older people, people with disabilities and their caregivers and families
. in a way that motivates them to contact you? We’ll explore the trends in tried-and-true methods of

outreach and discuss new approaches to reaching consumers through social networking.

| Presenter: Ms. Kris Krasnowski, Strategic Communications Consulting. Ms. Krasnowski is a

i strategic communications consultant with nearly 20 years’ experience working with Wisconsin Aging
i Network agencies and organizations. With a BA from the University of Wisconsin — Eau Claire, she
. has an extensive background in marketing, communications and development working almost

i exclusively with agencies that serve the elderly and people with disabilities.




Alzheimer’s disease and related dementias gradually diminish a person’s ability to communicate. Not
only do people with dementia have more difficulty expressing thoughts and emotions, they also have
more trouble understanding others. The ability to exchange our ideas wishes and feelings is a basic
need.

Communication is: Sending and receiving messages; How we relate to one another; An important
part of our relationships; A way to express who we are; More than talking and listening; About
attitude, tone of voice, facial expressions and body language.

Presenters: Ms. Beverly Barlett, Outreach Specialist — Alzheimer’s Association of Greater Wisconsin

C4

Many individuals receive medical coverage through Medicare. Understanding the different parts of
Medicare and the benefits it provides is an essential part of the knowledge base of Information and
Referral/Assistance Specialists. This session is designed to introduce the audience to Medicare.
Special emphasis will be placed on Medicare Part D and ways individuals with limited income can
receive special assistance. The session is held as part of the MIPPA grant in Wisconsin.

Presenter: Mr. Nate Vercauteren. Mr. Vercauteren is a staff attorney at the Elder Law Center of the
Coalition of Wisconsin Aging Groups where he provides legal supervision for fifteen of Wisconsin’s
northern counties. He specializes in Medicare, Medical assistance, social security, supplemental
security income, and other benefits programs. Mr. Vercauteren received his undergraduate degree
from Kalamazoo College and his law degree from University of Wisconsin Law School.
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D1 | Ethics & Boundaries: Risk Management Audit — PART Il

Note: This is the second part of this session. The discussion will be a continuation of the Part |
Session.  Please see the session descriptions for Part I.

Presenter: Ms. Jeanne Wagner, LCSW

D2

Begin With The End In Mind: Programs That Support Youth Transitions

Youth move from a world of entitlement based programs to an adult world of eligibility-based
programs. Schools, Human Services, Advocacy agencies, employment agencies all need to work
together to assist youth and their family figure out the maze of programs to help them succeed in the
community. This panel of experts will help explore resources that support transitioning youth into the
adult work of work, independence and community life.

Presenters:
Lynn Komisarek, ADRC of Brown County, Kara Van Vooren Children and Families with Special
Health Care Needs and Kitty Barry , Options for Independent Living.

D3

Taxonomy 101 -- Introduction to the AIRS InfoLine Taxonomy

Provides an introduction to the AIRS InfoLine Taxonomy. Will cover the hierarchical structure of the
taxonomy, the types of index terms available, the general categories of index terms, and basic
information about indexing practices using the Taxonomy. Will also provide information about
supportive resources for people using the Taxonomy including the Taxonomy Web site.




Cont. Taxonomy 101 -- Introduction to the AIRS InfoLine Taxonomy

Presenter: Ms. Teresa Halverson. Ms. Halverson has worked as an Information and Referral Specialist
with a focus on database maintenance for sixteen years. The last sixteen years have seen so many
changes in the Information and Referral field that she continues to be interested and challenged in her
role at Great Rivers 2-1-1. She served on the WisconsinAIRS Board for six years and would
recommend this experience to any person working in Information and Referral as an enriching
professional opportunity.

D4 | What are Medicare Advantage Plans?

Presenter: Ms. Donna C. Bryant, Lead Counselor, Medigap Helpline, Wisconsin SHIP, Board on
. Aging and Long Term Care

After Hours Activity — Thursday, October 21st

JOI' N US FOR WI SCONSI NAI RS’
Lambeau Field Stadium tour and
Tour Cost $10.00 (Dinner Cost Not Included)

Join WisconsinAIRS as we take a Lambeau Field Stadium tour. The tour will see a private suite, walk
through the players’ tunnel and a whole lot more. It’s 60 minutes of Packers behind-the-scenes
information and sights. We will also visit the Packers Pro Shop and store. Take home a piece of your
experience. The group will go to the famous Curly’s Pub for dinner. The cost of dinner will be at your
expense and not included in the tour cost.

Savor a legendary experience at Curly's Pub, the namesake of Curly Lambeau, the first Packers head
coach. Tackle home-style favorites and superb service in our dining room or pub. Watch a game on one
of Curly's 138 TVs or hang out in Curly's Game Zone. The whole place is bursting with Packers history,
right down to the servers who are trained in the history of the team. When you're at Curly's, you're
treated like an MVP. You'll leave full. And you'll leave happy. For more information visit their website
at http://www.lambeaufield.com/dining/curlys_pub/

If you would like to participate in the tour, please send the fee with the registration. A separate check
for the tour amount can be sent if needed. Payment for tour is needed by 9/25/10. Check should be
payabl e and sent to 280WarnDRive, Suith 200, Madisois W 53718,

I VENDOR FAIR AND EXHIBITS I

Back by Popular Demand! Our annual conference’s Vendor Fair will be held on Thursday from
10 am to 4:30 pm. We have invited local and Wisconsin nonprofit and government agencies who will have
materials and information for conference attendees.



http://www.lambeaufield.com/dining/curlys_pub/

GENERAL CONFERENCE INFORMATION

CONFERENCE REGISTRATION FEES

AIRS Members
TWO DAY CONFERENCE RATE

Early Bird Rate (Before 8/13/10) Registration After 8/13/10
Basic Membership $110 $135

Standard Membership - $105 $128

Enhanced Membership $100 $121

Premium Membership $95 $114

ONE DAY CONFERENCE RATE (Either 10/21 OR 10/22)

Early Bird Rate (Before 8/13/10) Registration After 8/13/10
Basic Membership $55 $67

Standard Membership - $52 $64

Enhanced Membership $50 $60

Premium Membership $47 $57

NON-AIRS Members
TWO DAY CONFERENCE RATE
EarlyBird Rate (Before 8/13/10) - $150 Registration after 8/13/10 -- $175

ONE DAY CONFERENCE RATE
EarlyBird Rate (Before 8/13/10) -- $75 Registration after 8/13/10 -- $87

REGISTRATION DEADLINE IS SEPTEMBER 25, 2010

If you are scheduled to take the AIRS Certification Exam and only coming for that reason, there is no
registration fee. However, if you are taking the exam and attending the conference, then the conference
fees apply. Please indicate on the registration form the sessions you are attending. Send your
registration form, along with your payment, to GWAAR, Attn: Sarah Cowen. The address and payment
options are listed on the registration form.

DO NOT SEND THE AIRS CERTIFICATION EXAM FORMS TO WISCONSINAIRS. Exam
forms must be sent to AIRS. WisconsinAIRS will not be responsible for the exams forms sent to
us in error.

AIRS Membership Structure for Discounts
Basic No Discount Standard 5% discount
Enhanced 10% discount Premium 15% discount

Become a member of Wisconsin AIRS and save!!!l Visit the Alliance of Information & Referral

Systems (AIRS) website at www.airs.org for information on how you and your organization can
become a AIRS and Wisconsin AIRS member today and save on conference fees.

10
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CANCELLATIONS

Cancellations must be received by October 2, 2010. No cancellations will be accepted after that date.
No refunds will be provided after October 2, 2010. To cover costs, $25 of the registration fee is non
refundable. To cancel please call Sarah Cowen at 608-224-6300. You may send another person in your
place if you are not able to attend. Registrants are required to cancel their own hotel reservations.

CONFERENCE MEALS

Continental Breakfast on Thursday and Friday; lunch on Thursday and Friday is included in the two-day
registration fee. One-day registration fee includes a continental breakfast and lunch on either Thursday
or Friday. Thursday evening, dinner will be on your own. There are several restaurants in the hotel and
in the vicinity of the hotel.

For those conference participants that are staying overnight at the Hotel Sierra, a breakfast is included
with the room cost. See breakfast information on the next page under “Rise and Shine Breakfast”.

LODGING AND HOTEL RESERVATIONS
Lodging reservations must be made directly with the hotel. Contact the Hotel Sierra to make
reservations and reference "WisconsinAIRS Conference” at 800-236-3330 or 920-432-4555.

Call soon; as a limited number of rooms are blocked at a special rate of $70 per night for a single room;
$90 for a double, triple or quad room. Room reservation deadline is SEPTEMBER 24, 2010; all
unconfirmed rooms will then be released to the general public. Guest room rates are subject to
applicable state and local taxes unless written proof of exempt status is provided. Hotel check in is at
3:00 pm and check out is at 11 am.

REGISTRATION INFORMATION

Please register as soon as possible; no walk-in registrations. Registration is located on the last page of
this packet. WisconsinAIRS cannot accept credit cards for payment, but will accept purchase orders.
Registration deadline is September 25, 2010.

SCHOLARSHIPS

This year WisconsinAIRS will be granting up to five scholarships. The deadline to submit a scholarship
application is July 23, 2010. Scholarship recipients will be notified by August 6, 2010. The scholarship
form is below or can be obtained at www.wisconsinairs.org. Scholarships will pay the WisconsinAIRS
Conference fee as well as one night’s lodging in a standard double room at the Sierra Hotel.
Scholarships do not cover mileage expenses.

PARKING

The Hotel Sierra has complimentary parking available for overnight guests. Additional parking is
located at the Main Street parking ramp connect via the skywalk to the Hotel and also complimentary
for overnight guest. For conference participants coming for the day, the current change is fifty-five (55)
cents per hour. This is a city owned parking structure and the Hotel has no control over rates.

QUESTIONS ABOUT CONFERENCE
If you have questions about registration, conference sessions or general conference questions, contact
Sarah Cowan at 608-224-6300 or email at sarah.cowen@gwaar.org.

Hotel Room Reservation Deadline Is SEPTEMBER 24, 2010

11
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Information about the Hotel Sierra

Hotel Sierra Green Bay delivers a dramatic refresh and new touches of comfortable luxury in Green
Bay’s only downtown, all-suite, full-service hotel. Each room in this all-suite hotel is designed with a
décor that has modern amenities like high-definition flat screen TVs and waffle terry robes. Most
rooms have a small refrigerator, microwave and coffeemaker. For more information, visit their website
at www.hotel-sierra.com. A complimentary morning breakfast is available to hotel guests.

Rise and Shine Breakfast. Enjoy our complimentary breakfast, with more choices than you’d ever find
at home, every morning. Breakfast includes a variety of cereals, fresh fruit, and delicious made-to-order
omelet’s with sautéed veggies and all the works.

The Pub is the place where friends meet, colleagues 'talk shop’ and business people negotiate deals; a
place where people gather to play games, or celebrate. The Pub is open 7 days a week.

The Market offers some of the best coffee, espresso and cappuccino in Green Bay. Assortment of
pastries, treats and light menu options such as salads, sandwiches and soups are also available.

Get Connected
Complimentary wired and wireless Internet throughout the hotel.

Non-Smoking Facility

The Hotel Sierra and KI Convention Center is a smoke-free facility. Smoking is not permitted in the
meeting or meal function rooms, pre-function areas, or in the exhibit hall. This is a City of Green Bay
ordinance and is enforced by Hotel Security and Green Bay Fire Department.

Parking

The Hotel Sierra has complimentary parking available for overnight guests. Additional parking is
located at the Main Street parking ramp connect via the skywalk to the Hotel and also complimentary
for overnight guest. For conference participants coming for the day, the current change is fifty-five (55)
cents per hour. This is a city owned parking structure and the Hotel has no control over rates.

TIPS For Conference Attendees

* Dress is business casual.

« It is helpful to bring a pad of paper, pen/pencils and highlighter.

 Upon arrival, go to the registration table to check in and receive your name tag, conference
proceedings, etc.

* If possible, arrive early, take time to browse through the conference proceedings, check agenda to
note any changes and check the hotel map to know where the sessions you plan to attend are located.

» Some sessions are very popular so try to get to the session as early as possible to get a seat.

* Take time to browse the exhibits; talk to the exhibitors.

* Take time to network with others; breaks and lunch are a great place to do this.

* Realize that rooms will be too warm/cold for some, just right for others. Dress in layers.

* WisconsinAIRS will make every effort to accommodate your individual needs. If you require
assistance to fully participate in this conference, please notify the conference committee
representative.

Conference Questions???
Email Sarah at sarah.cowen@gwaar.org
or call 608-224-6300

0 0000000000000 0000000000000 0 0090900
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Information About WisconsinAIRS

Welcome to the Wisconsin Alliance of Information & Referral Systems
WisconsinAIRS Is The Professional Association For
Community Information And Referral/Assistance Providers.

What is WisconsinAIRS?
Today more than ever, information and referral and assistance programs
fulfill a vital need in our communities and Wisconsin. Human needs are more
complex and having access to community resources require the guidance of
information and referral professionals. To help meet the demands of the job,
Bringing Peaple snd Services Together  information and referral specialists turn to professional organizations for
training and support. WisconsinAIRS is just that organization! Our mission
is to promote the information and referral profession and support professionals engaged in Information &
Referral and Information and Assistance.

WisconsinAIRS, formerly IRPW, is a statewide, non-profit professional association of Information &
Referral (I&R) and Information and Assistance (I&A) organizations and individuals. The association is
dedicated to developing and maintaining a high quality, coordinated information and referral network for
Wisconsin and is an affiliate of AIRS, the national organization.

The objectives of the organization are to:

* Promote excellence and professionalism in the fields of I&R and 1&A

* Provide a vehicle for peer support, regular communication, and training

* Support cooperation between information and referral providers

* Promote public awareness and understanding of the role and function of I&R services as a vital link
between service seekers and service providers.

What will WisconsinAIRS do for you?

* Reduced rates at trainings and conferences - Opportunities for AIRS certification exams
» WisconsinAIRS newsletter - Networking opportunities — both locally and
statewide

* Consultation and technical assistance from other WisconsinAIRS members

 Opportunities to become involved with board and committee activities

» Keep you up-to-date on current trends and information that impacts on-going initiatives

* Email listserv offers instant access to experts and peers

* Promote adherence to Alliance of Information and Referral Systems, Inc. (AIRS) standards for delivery of
I&R services.

Who are our members?
*Independent information & referral agencies and programs

*Public libraries *Hospital sponsored information & referral programs
*United Ways *2-1-1 centers
*Crisis centers *County/Tribal aging departments

*Area agencies on Aging *ADRC’s
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Alliance of Information & Referral Systems (AIRS)

Alliance of Information & Referral Systems (AIRS) is the professional association for

Member OF  gyer 1,200 community Information and Referral (I&R) providers, primarily in the United
States and Canada - helping to bring people and services together for over 30 years.
AIRS is the organization for all I&R/A providers.

. A major membership benefit is a free hardcopy and electronic version of the 450-page
"ABC's of I&R" for everyone joining at the Enhanced and Premium Levels. This new

4 {‘i’ 12 q version includes revisions to the existing material, as well as additional test questions on

- == ="" all subject areas and a new section on working in an I&R call center.

There are four membership levels - Premium, Enhanced, Standard and Basic. The greatest cost benefit for

most agencies will come at the Enhanced Level.

A single integrated membership structure provides automatic membership for both AIRS and an applicable
state/regional Affiliate. For example, a Wisconsin-based agency becomes a member of both AIRS and
Wisconsin AIRS for the same price!

For more information about AIRS visit their website at www.airs.org.

The Board of Directors of WisconsinAIRS and the
WisconsinAIRS Conference Committee thanks you for

participating in its 2010 conference.

Knowledge is of two kinds. We know a subject ourselves,
Or we know where we can find the information.
Samuel Johnson~
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WisconsinAIRS
2010 Board Member Application

WisconsinAlIRS is a statewide, non-profit association whose mission is, "To promote the
profession and support the providers of Information & Referral." The organization is a recognized
affiliate of the Alliance of Information and Referral Systems (AIRS). WisconsinAIRS offers members
opportunities for networking and continued professional growth in the field of Information &
Referral/Assistance (I&R/A). Our shared objective is to provide quality I&R/A services to our
customers.

We are pleased that you have taken the opportunity to submit this application. Elections are held
at our Annual Board meeting, which typically takes place at our yearly conference. There are
approximately four in-person Board meetings per year; members serve for a three-year term and may be
re-elected for a second three-year term. Officers include the President, Vice-President, Secretary, and
Treasurer. Standing Committees have included: Executive, Communications, Conference, Marketing
and Membership.

Membership in AIRS is required of agencies for which board members work and all board
members must hold current documentation of AIRS certification.
Please provide the following (Please Print):

Your Name: Title
Phone (wy T E-mail (W)
.mll\'ylailing Address (w)
 Agency: How Long Empioyed: yrs.____ | mo. |
1 I\7Iai|ing Address (if different):
Main Phone (wy: T Fax (w)
Agency Membership Number Applicant's Certification Level Effective Dates (on Certificate)

Please tell us a little about your professional work in the field of I&R/A that supports your candidacy.
What are your interests in this field, and how might you use your previous experiences in furthering the
goals and objectives of our organization?

If interested in submitting an application or if you have questions, please contact:

WisconsinAIRS President

Julie Seeman

Information and Assistance Specialist
Rock County Council on Aging
608-758-8455
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WisconsinAIRS Conference Scholarship Application
Submission due no later than July 23, 2010

Eligibility: Anyone who has not received a scholarship within the last two years and is a
WisconsinAIRS member in good standing, either individually or through his or her employing agency.
Award: Five scholarships (one scholarship winner per agency) will be awarded to pay the 2010
WisconsinAIRS Conference fee as well as one night’s lodging in a standard double room at the Hotel
Sierra and KI Conference Center in Green Bay. Please note: WisconsinAIRS will reserve/pay for hotel
and pay conference fee.

How to apply: Submit this application, a personal essay and a letter of reference. (See below)

Name of Applicant:

Title:

Organization:

Address:

City, State, Zip Code:

Phone: Fax:

E-mail:

Length of time at agency:

Empl oyer’s Signature
Please mail/ fax this application, essay answers and a letter of reference by July 23, 2010 to:
Lisa Clark, Brown County United Way

1245 Main Street

PO Box 1593

Green Bay, WI 54302-1593

Phone: (920) 593-4769

Fax: (920)432-7144

Email: lisa@browncountyunitedway.org

Any questions, please contact Lisa directly. Recipients will be announced by August 6, 2010.

LETTER OF REFERENCE SHOULD INCLUDE:
Writer’s relationship to applicant, description of applicant’s position, and how applicant is an asset to
the field of | & R/ 1 & A.

YOUR PERSONAL ESSAY SHOULD ADDRESS THE FOLLOWING:
Describe your job duties as they relate to | & R/ | & A. Please also address what you hope to gain from
attending the conference and how you hope to use the information in the future.

If for any reason the award recipient is unable to attend the conference please note the following:
1. No substitutions will be allowed for award recipients.

2. The recipient’s employer will be billed
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2010 WisconsinAIRS Conference JFoN - LOCATION: Hotel Sierra
Thursday, 10/21/10 & Friday, 10/22/10 e ﬁ}; . 333 Main St, gggegr?:Gngé(\)/\a ﬁ?30§
o -236- ollfree
REGISTRATION FORM  \igrs 920-432-4555 (direct)
REGISTRATION DEADLINE: September 25, 2010 s www.hotel-sierra.com
EARLY BIRD SPECIAL DEADLINE: August 13, 2010 REGI STRATI ON CHECKS PAYAB
Name: AIRS Member Number:
Organization: E-mail Address:
Address: City, State, Zip:
Phone: Fax:
TWO DAY CONFERENCE RATE ONE DAY CONFERENCE RATE
AIRS MEMBERS AIRS MEMBERS
“Ear | y Bi Registration “Ear | y B Registration
Registration After 8/13/10 Y Registration After 8/13/10
Before 8/13/10 e Before 8/13/10 _
Basic A $110 A $135 Basic A $55 A 367
Standard A $105 A $128 Standard | A $52 A 364
Enhanced A $100 A $121 Enhanced | A $50 A $60
Premium A $95 A $114 Premium | A $47 A $57
NON-AIRS MEMBERS NON-AIRS MEMBERS 3
Basic A $150 A $175 Basic A $75 A $87

A $10 Afterhours Activity - Packers Lambeau Field Tour (seeragesy Check payable to a

This activity must be paid for by 9/25/10. A separate check may be sent for this activity.

CONFERENCE SESSION CHOICES (Select one from each category)

A AIRS Certification Exam ONLY — Not attending conference (30-day advance registration with AIRS required)

A AIRS Certification Exam and attending conference.

A Al Telephone A Bl | Handling Difficult J A C1 | Benefits 101 For A D1 | Ethics and Boundaries
Skills People Helpline Staff (Part 2)

A A2 | ConsumerDebt [A B2 | QPR A C2 | Strategic Thinking JA D2 | Begin With The End In

in Marketing Mind

A A3 Enrollment A B3 | Database A C3 | Communicating A D3 | Taxonomy 101
Counseling Partnerships Dementia

A A4 Living with A B4 | Ethicsand A C4 | Medicare Into w/ A D4 | Medicare Advantage
Parkinson’s Boundaries (Part 1) Part D Plans

MEALS: 0O 1 would like a vegetarian meal. [ Other special meal

Mail, Fax, or Email GWAAR Attn: Sarah Cowen
Completed Form 2850 Dairy Drive, Suite 200, Madison, W1 53718
And Payment To: Phone -- 608-224-6300 Fax -- 866-813-0974  Email: sarah.cowen@gwaar.org

Registration Check Payable To:* GWAAR”
NOTE: Al | Checks ShoulGQGWABER"Ma
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