
 
                                                                            
 
 
 
 
 
 
 
 
 

CONFERENCE AGENDA 
 

THURSDAY, SEPTEMBER 11 
8:30 am – 9:30 am Participant Registration (continental breakfast included) 

 

9:30 am – 5:00 pm Vendor Fair  
 

9:30 am – 9:45 am Welcome to Conference Participants and Introductions 
 

10:00 am – 12:00 pm AIRS Certification Test 

10:00 am – 12:00 pm Workshop Ser ies A 
A1 Program Outcome Evaluation – The Basics for I&R/A’s 
A2 Interviewing Persons with Developmental Disabilities 
A3 Aging and Disability Resource Centers: Overview, Updates, and Future 

Opportunities/Challenges 
 

Noon – 12:45 
 

Keynote and Lunch (included) 

 

1:00 pm – 3:00 pm Workshop Ser ies B 
B1 If You Can Laugh At It, You Can Survive It! 
B2 Welcome to the Profession of I&R/A 
B3 Suicide Prevention and Intervention 

 

3:00 pm – 3:30 pm 

 

 

Break (beverage/snack provided) 

3:30 pm – 5:30 pm Workshop Ser ies C 
C1 Ethics & Boundaries: Risk Management Audit – PART I  
C2 ABC’s of Taxonomy 101 
C3 Managing Chronic Callers 

                             
FRIDAY, SEPTEMBER 12 
7:45 am – 8:45 am Breakfast Buffet (included) 

 

8:45 am – 9:45 am Wisconsin AIRS Annual Membership Meeting 
 

9:00 am – 12:30 pm Vendor Fair 
 

10:00 am – 12:00 pm Workshop Ser ies D 
D1 Your Key to Health Insurance and Nutrition Benefits: access.wi.gov 
D2 Ethics & Boundaries: Risk Management Audit – PART I I  
D3 The Six “R’s”  of Volunteer Management: An Introduction for Leaders of 

Volunteers 
 

12:00 pm 
 

Conference concludes – Please drive safety 
 

1:00 pm 
 

Wisconsin Airs Board Meeting with new board members 

WisconsinAIRS Leading The Way! 
29th Annual Conference 

WisconsinAIRS 
September 11 & 12, 2008 
Radisson Paper Valley Hotel 

Appleton, Wisconsin 



 
ABOUT THE KEYNOTE 
 
The Transition to DTV…Feb 2009 
In February of 2009, television as we know it will change.  Gone will be the days of analog television, 
and in will come the dawn of digital television.  There is much going on to get ready for this big day, 
and there are things consumers need to know in order to keep their television viewing uninterrupted. 
Presenter: Jay Zollar, Vice President and General Manager of WLUK FOX 11. 
 

A Green Bay native, Mr. Zollar began his career in television with 
internships at KSTP-TV in Minneapolis and WFRV-TV in Green 
Bay. After graduating from the University of Minnesota with a BA in 
Speech Communications, Jay began working in commercial 
production at WFRV, and later worked in sales at that station.   A 
sales position at WISN TV in Milwaukee led to a General Sales 
Manager position at WXGZ-TV (now WACY-TV) in Green Bay, just 
in time for the premiere of the FOX network.  

Mr. Zollar then took a Sales Manager position at WLUK-TV, followed by a move to WGBA-TV as 
Station Manager. Seven years and two network affiliation changes later, Mr. Zollar returned to FOX 
11 in his current position at WLUK FOX 11 (www.fox11online.com).  Jay is married to Tracey and 
together they have six children. They currently reside in Green Bay.  Contact information: 
jay.zollar@wluk.com. 
 
WORKSHOP DESCRIPTIONS 
 
AIRS Certification Test 
AIRS Certification Testing – 30 Day Advance Registration Required 
There will be three national exams offered for individuals who qualify and have registered at least 30 
days in advance with the Alliance of Information and Referral Systems (AIRS).  Certification exams 
include: Certified Information and Referral Specialist (CIRS), Certified Information and Referral 
Specialist - Aging (CIRS-A) and Certified Resource Specialist (CRS).  To obtain the certification 
requirements, eligibility information and application forms for any of the CIRS exams, please contact 
AIRS at (206) 632-2477 or visit the AIRS website at www.airs.org. There is a cost for the exam; fees are 
based on membership status. Exam fees are not included in conference registration fee. 
 
Workshop Ser ies A 
A1 Program Outcome Evaluation – The Basics for  I& R/A’s 

Outcome evaluation measurement can help you provide clear evidence that your program can 
make a difference, demonstrate accountability, improve services and assist in fund raising efforts.  
Learn the basics of program outcome evaluation for information and referral/assistance programs.   
 
Presenter:  Janine Peterson, Vice President of United Way North Rock County 
Ms. Peterson brings over 29 years of professional management, customer service, sales and 
marketing experience in non-profit management; industrial sales; marketing; and business to 
business direct marketing.  Ms. Peterson facilitates the community Investment process for Untied 
Way which invests over $1.3 million in health and human services programs and community 
building efforts through Untied Way and it’s partner agencies.  Ms. Peterson has provided 
outcome training for local non-profit agencies in Rock County and the Stateline area since 1999 
and has served in the 2-1-1 Wisconsin Board (2003-2005) and Wisconsin ARIS Board (2001-
2005). 
 
 
 



A2 Interviewing Persons with Developmental Disabilities 
Persons with developmental disabilities often have special needs during an interview- especially 
when in crisis. I & R/A specialists need skills to best assess the needs of these callers to connect 
them to the most appropriate services.  This session will explore the needs of consumers with 
developmental disabilities and how to best build rapport in order to assist with advocacy. 
 
Presenter:  Pam Malin, Sexual Assault Center of Family Services  
Pam is the Developmental Disabilities Coordinator at the in Brown, Oconto and Door Counties.  
She provides support, advocacy and education to sexual assault victims who are developmentally 
disabled and their families.  In addition she provides outreach and awareness to the community 
regarding the vulnerabilities of people with developmental disabilities.  Pam also provides 
prevention education, including protective behaviors, to children and adults with disabilities within 
area schools, residential settings and day service facilities. 
 
Pam has been working or volunteering within the DD community for almost 30 years.  Over the 
years it has become a passion of Pam’s to help individuals with disabilities become independent 
and to be able to advocate for their needs and safety. 
 

A3 Aging and Disability Resource Centers: Overview, Updates, and Future Oppor tunities/Challenges  
This session will have a panel discussion. 
This workshop will be a panel discussion from several different views of ADRC development and 
expansion. The workshop will explore a state perspective on the history of development of 
ADRC’s and the expansion efforts happening around the state; a single county perspective and a 
multi-county perspective. Panel members will bring their expertise and stories of challenges as 
well as opportunities in the future.  
Some questions to be explored: 

·  How is I & A and ADRC different than I &R? 
·  What do ADRC’s offer? In a single county ADRC? Multi-County? 
·  What is all the expansion? Some Family Care some not? 
·  What does the future look like? 

 
Panel Members:  Janice Smith, DHFS/BADR, Denise Blackburn-ADRC Consortium Director 
Green Lake/Marquette\ Waushara Counties, Judy Rank-ADRC Director Manitowoc County 
 

Workshop Ser ies B 
B1 I f You Can Laugh At I t, You Can Survive I t! 

“ Most of the time I don’ t have much fun. The rest of the time, I don’ t have any fun at all.”  (Woody 
Allen). If this describes your work environment you need to attend this workshop. Research has 
shown that humor energizes employees physically and emotionally, makes them more productive, 
creative and reduces job stress!! We will learn to use humor to cope with stressful situations on the 
job and in your personal life. Learn to laugh again! 
 
Presenter:  Pam VanKampen, RD, CD Nutrition Specialist 
Ms. VanKampen is a Registered and Certified Dietitian with 22 years of experience. She works for 
the Northern Area Agency on Aging and provides nutrition and wellness supervision and technical 
assistance for 30 county and tribal aging offices in Northern Wisconsin. Pam is a strong believer that 
laughter is the key component of wellness; it is powerful on many levels. She enjoys doing this and a 
variety of wellness presentations to a variety of groups around the state. 
 



 
B2 Welcome to the Profession of I& R/A 

This session is especially designed for new I&R/A professionals.  Lean about the history of the field, 
national standards, professional certification.  We will also highlight listening skills essential for 
effective service delivery. 
 
Presenters: Maurine Strickland and Lisa Clark 
Maurine Strickland joined the State of Wisconsin’s Bureau of Aging & Disability Resources as 
Information & Assistance Program Specialist in the spring of 2001.  She has worked in the human 
services field primarily in aging services for the past 15+ years.  Maurine holds a Masters degree 
in Gerontology from Western Illinois University and a Bachelors degree with a Major in 
Psychology from Blackburn College.  She is also a “Certified Information & Referral Specialist – 
Aging,”  from the national Alliance of Information & Referral Systems and serves in the AIRS 
national board.  Prior to working at the Bureau of Aging & Disability Resources she was 
employed as the director of the Grant County Center on Aging and has worked in aging programs 
in Iowa, Illinois and California. 
 
Lisa Clark is the manager of the 2-1-1 Call Center for Brown County.  She has worked in the local 
nonprofit sector for the past twelve years - with both new and established organizations as well as 
diverse populations. 
 

B3 Suicide Prevention and Intervention 
Will discuss the statistical analysis of suicide and suicidology, red flags, crisis intervention tactics as 
well as resources on prevention and public awareness of this devastating phenomenon.  There will be 
a PowerPoint presentation accompanied by video clips and handouts. 
 
Presenter: Mary VanHaute. 
Ms. VanHaute is a graduate of UW-Eau Claire, with a Masters Degree in Adult Education from 
UW-Stout, Ms VanHaute is the Executive Director of Community for Hope of Greater Oshkosh, a 
non-profit volunteer-based organization.  She is an instructor as well as counselor for NWTC in 
Green Bay.  She is also the support coordinator for the organization WI COPS (Concerns of Police 
Survivors).  In this role, along with her husband and two daughters, Ms VanHaute has assisted the 
families of police officers killed in the line of duty as they journey on a unique road of grief.   
Contact information: mvhii@gbonline.com. 
 

Workshop Ser ies C 

C1 Ethics &  Boundar ies: Risk Management Audit – PART I  
NOTE: This topic has been broken into two sections, Part I and Part II.  Each session will give participants 
two hours of CEU credits.  To obtain four hours of credits, both sessions must be attended.  You must sign 
in at the beginning of each session and stay for the entire session to obtain the CEU certificate for that 
session.  Session certificates will be handed out the conclusion of conference on Friday, September 12th.   
 

The objective of this session is to educate participants on the complexity of ethics and boundaries 
in social work practice.   Participants will learn about the importance of an ethics audit in 
programs that cover both client services and personnel management.  Ethical decision-making 
processes will be addressed in a variety of contexts using case examples and best practice models 
to identify and address complicated scenarios within human service organizations. 
 

Risk Management Audit and Procedures 
*Risk Management protocols                                    *Documentation 
*Policies and Procedures                                           *Record Keeping 
*Cultural competence                                                *Consultation and referral 
*Confidentiality                                                         *Termination of Services 
 
 



Boundar ies and Ethics in Program Management 
*Quality assurance                                                     *Direct vs. indirect or vicarious liability 
*Malpractice and negligence                                     *Sanctioning bodies and procedures 
 

Ethical Issues 
*Conflict of interest                                                  *Dual relationships 
*Boundary issues                                                      * Impaired professionals 
 

Risk and Legal Management in Personnel Matters (optional content if time allows) 
*Diversity in the workplace                                       * Impaired professionals 
*The work environment                                             *Grievances and complaints 
*The hiring process                                                    *Progressive discipline and termination 
*The evaluation process                                             *Documentation critical in personnel matters 
*Boundary issues in supervision and leadership 
 

Presenter: Jeanne Wagner, LCSW 
Ms. Wagner is a Clinical Assistant Professor and the Director of Field Education for the BSW and 
MSW Programs at the Helen Bader School of Social Welfare at UWM-Milwaukee.  She has 
administrative and supervisory responsibility for the Field Education Program in addition to 
teaching responsibilities within both the MSW and BSW curriculum.  She teaches in the Family 
and Child Welfare concentration and develops and presents continuing education workshops in the 
area of social work supervision and management, ethics and risk management, and best practices 
in child welfare.  She is a Licensed Clinical Social Worker with extensive clinical, management 
and administrative experience.  Additionally, she is currently a member of the Chancellor’s 
Ombuds Council.  She has worked in a variety of social service settings prior to her appointment 
with UWM, which includes: child welfare, adoption, mental health, developmental disabilities, 
geriatrics, AODA, and private practice.   Contact information for Ms. Wagner is: 
Helen Bader School of Social Welfare @ UWM                        jeannew@uwm.edu 
P.O. Box 786, Milwaukee, WI 53201                                         414-229-6504 Office 
 

WisconsinAIRs welcomes Jeanne Wagner as presenter of this session that provides continuing 
education credits for social workers. 
 

C2 ABC’s of Taxonomy 101 
This workshop will include an introduction to the AIRS/InfoLine Taxonomy as well as covering 
the rules of indexing using the Taxonomy.  It will include a walkthrough of the sections, the 
different types of terms, the importance of customizing the taxonomy, and an introduction to 
indexing using the Taxonomy. 
 

Presenter:  Karen Brandt, Referral Database Coordinator 
Karen has been in the field of Information and Referral for over 28 years.  Trained to be a 
Certified Taxonomy Trainer through AIRS and has attained the Resource Specialist Certification 
(CRS). 

C3 Managing Chronic Callers 
During this presentation we will explore who are chronic callers and identify effective ways to 
handle the issues they present with and learn effective techniques to help the person on the other end 
of the line.  You will learn to identify what calls are difficult for you and come up with new 
innovative modalities to handle these situations. 
 

Presenter: Tina Kassha 
Ms. Kassha is currently employed as a clinical therapist with Outagamie County Department of 
Health and Human Services.  She works as a crisis worker and also is the supervisor of the crisis 
phone system.  Tina is also certified as an alcohol and drug counselor.  She has a great deal of 
experience in handling challenging situations and motivating others to follow though in making 
positive choices in their lives. 



Workshop Ser ies D 

D1 Your Key to Health Insurance and Nutr ition Benefits: access.wi.gov 

ACCESS: Keys to Health, Nutr ition and Other  Programs 

ACCESS is a quick and easy way for people in Wisconsin to apply for health and nutrition 
benefits, and to get useful information about BadgerCare Plus, FoodShare and Family Planning 
Services.  Current members can also check their benefits and report changes online. We will talk 
about how you can use ACCESS when assisting clients, and will preview some exciting additions 
that are coming to ACCESS in 2009. 
 
Presenter: Jeff Burkhart, Outreach Coordinator, Division of Health Care Access and 
Accountability Department of Health and Family Services 
 

D2 Ethics &  Boundar ies: Risk Management Audit – PART I I  
Note: This is the second part of this session.  The discussion will be a continuation of the Part I 
Session.   
Please see the session descriptions for Part I.  
Presenter: Jeanne Wagner, LCSW 
 

D3 The Six “ R’s”  of Volunteer  Management: An Introduction for  Leaders of Volunteers 
Many volunteer organizations are anxious to move on recruiting volunteers. They miss the most 
significant issue in volunteer management! Making sure that your organization is ready to utilize 
the volunteers well! Come learn the six “R”s of an effective volunteer management program that 
will enhance your organization’s success in recruiting and retaining volunteers. 
 
Presenter: Devorah Vineburg, Volunteer Program Development Specialist, and Volunteer Center of 
Brown County.   
Ms. Vineburg is the lead staff professional at the Volunteer Center of Brown County in the areas 
of training, consultation and technical assistance to nonprofit agencies. She provides training and 
consultation on professional volunteer management as well as the successful utilization of youth 
as volunteers. Ms. Vineburg has provided trainings to area Agency Volunteer Coordinators on the 
topics of professional volunteer, service learning, teen development, and successful management 
of teen volunteers.  Ms. Vineburg has had experience providing technical assistance in the 
establishment Corporate Volunteer Programs. Corporations that she has worked with have 
included Georgia-Pacific, Integrated Community Services and Aurora Baycare Healthcare.  Ms. 
Vineburg has been fortunate to have presented workshops at National Conference on 
Volunteering and Service in 2000, 2001, 2005 and 2007. 
 

Wisconsin AIRS Annual Membership Meeting 
An annual meeting of the Board of Directors together with the membership is held at this time. The 
primary purpose of the meeting is to: 

a. Receive annual reports of the officers and standing committees. 
b. Elect and install Board Members 
c. Promote the purposes of WisconsinAIRS. 

 

Vendor Fair  
Vendors will include computer software regarding I&R/A systems.  Please bring them any questions or 
concerns you may wish to present to them.   
 

 
 
 
 
 



LODGING/RESERVATIONS 
 
A limited number of rooms are available at the early reservation rate; please reserve early to get the 
state rate. The cut off date is August 13, 2008 to reserve early.  
 
A block of rooms has been reserved under the name of “WisconsinAIRS” at the Radisson Paper 
Valley Hotel in Appleton, WI at 1-800-242-3499 or at their website www.radisson.com/appletonwi.  
Room rates will be offered at the Conference room rate of $70/single or $89/double.  After  August 
13th, room availability may be limited and the conference rate is not in effect. 
 
Two parking ramps are available next to the Radisson Paper Valley Hotel; the cost is $1.00 per day.  
 
 
 
Information about Radisson Paper Valley Hotel 
With a prime downtown Appleton location adjacent to the Fox Cities Performing Arts Center, the 
Radisson Paper Valley Hotel offers the kind of warm hospitality, inviting atmosphere and topnotch 
services sure to please business and leisure travelers alike. 
 
Rooms 
The spacious rooms and suites at the Radisson Paper Valley Hotel in Appleton feature such welcome 
amenities as in-room movies, Nintendo, coffeemakers, hairdryers and irons/ironing boards. 
Accommodations at the Radisson Paper Valley Hotel in Appleton also provide complimentary High-
Speed Internet Access. 
 
Services 
When it©s time to relax, guests at the Radisson Paper Valley Hotel in Appleton can enjoy a heated 
indoor swimming pool, whirlpool, sauna and fitness center. Other convenient amenities as the 
Radisson Paper Valley Hotel in Appleton include a 24-hour business center, Gift shop, and airport 
shuttle service. 
 
Dining 
USDA prime steaks, chops and fresh seafood are on the menu at Vince Lombardi©s Steakhouse at the 
Radisson Paper Valley Hotel in Appleton. The Orchard Café, open for breakfast and lunch at the 
Radisson Paper Valley Hotel in Appleton, is known for its spectacular Sunday brunch. Burgers and 
Panini sandwiches are featured at The Clubhouse, a casual sports bar at the Radisson Paper Valley 
Hotel in Appleton. Guests at the Radisson Paper Valley Hotel in Appleton can also enjoy Starbucks 
coffee, sandwiches, ice cream and other treats at Jo a la Mode. 
 
Local Area 
The Radisson Paper Valley Hotel, located in the heart of downtown Appleton, is adjacent to the new 
Fox Cities Performing Arts Center and within Appleton©s entertainment district. Appleton area 
attractions convenient to the Radisson Paper Valley Hotel include Barlow Planetarium, Fox Cities 
Children©s Museum, Fox Valley Technical College, Houdini Historical Center and Lawrence 
University. 
 
(Information from Radisson Paper Valley Hotel website www.radisson.com/appletonwi) 
 
 
 
 
 



2008 Wisconsin AIRS Conference 
Thursday, 9/11/08 & Friday, 9/12/08 

R E G I ST R A T I O N  F O R M  
 

REGISTRATION DEADLINE: September 2, 2008 
EARLY BIRD SPECIAL DEADLINE: July 31, 2008 

The Radisson Paper Valley Hotel 
333 W. College Avenue 
Appleton, WI       54911 
1-800-242-3499 (toll free) 
920-733-8000 
www.radisson.com/appletonwi 

Name:                                                                                           AIRS Member Number: 

Organization: 
 
 

Address: 
 
                                                                                                                                Fax: 
 
 

E-mail Address:  
 

       �   I would like a vegetarian meal. 
 

Please indicate if you need any assistance with:�  Access  �  Vision  �  Hearing  �  Other:______________ 
 

 Early Bird 
Registration 

Before 
7/31/08 

Registration 
After 
8/1/08 

 
TOTAL 

AIRS MEMBERS 
�  Basic   $100 $125.00  
�  Standard**    $95 $118.75  

�  Enhanced**    $90 $112.50  

�  Premium**    $85 $106.25  

NON-AIRS MEMBERS 
�  Basic   $150 $175  

 

**AIRS Membership Structure for Discounts 
Basic             No Discount 
Standard 5% discount 
Enhanced 10% discount  
Premium  15% discount 

 
Become a member of Wisconsin AIRS and save!!! 
Visit the Alliance of Information &  Refer ral 
Systems (AIRS) website at  www.airs.org for 
information on how you and your organization can 
become an AIRS and Wisconsin AIRS member 
today and save on conference fees.   
 

CONFERENCE SESSION CHOICES (Select one from each category) 

 

� AIRS Certification Exams (30-day advance registration with AIRS required) 

�  A1: Program Outcome 
Evaluation  

�  B1: If You Can Laugh 
At It, You Can 
Survive It! 

�  C1: Ethics & Boundaries–   
       PART I  

�  D1: Access.gov 

�  A2: Interviewing Persons 
with Developmental 
Disabilities 

�  B2: Welcome to the 
Profession of I&R/A  

�  C2: ABC’s of Taxonomy  �  D2:Ethics&Boundaries 
      PART I I  

�  A3: Aging and Disability   
       Resource Centers 

�  B3: Suicide Prevention 
and Intervention  

�  C3: Managing Chronic  
       Callers 

�  D3: The Six “R’s”  of 
Volunteer Management 

 

Mail, Fax, or  Email 
Completed Form  

And Payment To: 
 

Check Payable To: 

 
AgeAdvantAge, Inc.  Attn: Carr ie Kroetz 
2850 Dairy Dr ive, Suite 200,  Madison, WI   53718 
Phone : 608-224-6300    Fax: 866-813-0974       Email: ckaaage@gmail.com 
 

 

“ WisconsinAIRS”  
ROSTER PERMISSION: Can your name be included in the participant roster?   �  Yes    �  No 
 
 



Note: Lunch on September 11th and breakfast on September 12th and all conference materials and conference 
participant certificates and social work CEU certificates are included in the registration fee. 
 
 

CANCELLATIONS  Cancellations must be received by September 2nd.  No cancellations will be accepted after that 
date.  No refunds will be provided after September 2, 2008.  $25 of the registration fee is non refundable to cover costs. To 
cancel please call Carrie Kroetz at 608-224-6300.  You may send another person in your place if you are not able to attend. 
Registrants are required to cancel their own hotel reservations. 
 

SCHOLARSHIPS: Scholarships are available; the deadline to submit a scholarship is July 11, 2008. Scholarship 
recipients will be notified by July 21, 2008.  Scholarship form below or at www.wisconsinairs.org. 

 
Information About WisconsinAIRS 
 
Welcome to the Wisconsin Alliance of Information & Referral Systems  
WisconsinAIRS Is The Professional Association For  
Community Information And Referral/Assistance Providers 
 

What is WisconsinAIRS? 
Today more than ever, information and referral and assistance programs fulfill a vital need in our 
communities and Wisconsin. Human needs are more complex and having access to community resources 
require the guidance of information and referral professionals.  To help meet the demands of the job, 
information and referral specialists turn to professional organizations for training and support. 
WisconsinAIRS is just that organization!  Our mission is to promote the information and referral profession 
and support professionals engaged in Information & Referral and Information and Assistance. 
 

WisconsinAIRS, formerly IRPW, is a statewide, non-profit professional association of Information & 
Referral (I&R) and Information and Assistance (I&A) organizations and individuals. The association is 
dedicated to developing and maintaining a high quality, coordinated information and referral network for 
Wisconsin and is an affiliate of AIRS, the national organization.   
 

The objectives of the organization are to: 
• Promote excellence and professionalism in the fields of I&R and I&A 
• Provide a vehicle for peer support, regular communication, and training 
• Support cooperation between information and referral providers 
• Promote public awareness and understanding of the role and function of I&R services as a vital link  

between service seekers and service providers. 
 

What will WisconsinAIRS do for  you? 
• Reduced rates at trainings and conferences  � Opportunities for AIRS certification exams 
• WisconsinAIRS newsletter    � Networking opportunities — both locally and statewide 
• Consultation and technical assistance from other WisconsinAIRS members 
• Opportunities to become involved with board and committee activities 
• Keep you up-to-date on current trends and information that impacts on-going initiatives 
• Email listserv offers instant access to experts and peers 
• Promote adherence to Alliance of Information and Referral Systems, Inc. (AIRS) standards for delivery of   
  I&R services. 
 

Who are our  members? 
* Independent information & referral agencies and programs 
*Public libraries  *Hospital sponsored information & referral programs 
*United Ways   *2-1-1 centers                                    *Area agencies on Aging 
*Crisis centers                        *County/Tribal aging departments 
 
     Check out the WisconsinAIRS newsletter AIR WAVES at www.wisconsinairs.org/newsletter/index.html 
 



WisconsinAIRS Conference Scholarship Application 
Submission due no later  than July 11, 2008 

 
Eligibility:  Anyone who is a WisconsinAIRS member in good standing, either individually or 
through his or her employing agency. 
Award:  Scholarship will pay the 2008 WisconsinAIRS Conference fee as well as one night’s 
lodging in a standard double room at the Radisson Paper Valley Hotel, Appleton, Wisconsin. 

 
Name of Applicant:_____________________________________________ 
 
Title:________________________________________________________ 
 
Organization:_________________________________________________ 
 
Address:______________________________________________________ 
 
City, State, Zip Code:___________________________________________ 
 
Phone:_____________________________Fax:______________________ 
 
E-mail:_______________________________________________________ 
 
Length of time at agency:_______________________________________ 
 
Please mail or  fax this application, essay answers, and a letter  of reference by July 11, 2008 to: 
L isa Clark 
Brown County United Way 
1825 Riverside Dr ive 
PO Box 1593 
Green Bay, WI   54305-1593 
Fax:  (920)432-7144 
Email:  lisa@browncountyunitedway.org 
 
Recipients will be announced by July 21, 2008.  I f you have any questions, please call L isa 
Clark at (920) 432-3393 ex. 8645 or  email her  at lisa@browncountyunitedway.org 
 
LETTER OF REFERENCE SHOULD INCLUDE: 
Writer ’s relationship to applicant, difficulty of applicant’s position, and how applicant is an 
asset to the field of I  &  R/ I  &  A. 
 
YOUR PERSONAL ESSAY SHOULD ADDRESS THE FOLLOWING:   
Descr ibe your  job duties as they relate to I  &  R/I  &  A.  Please also address what you hope to 
gain from attending the conference and how you hope to use the information in the future.   
 

Current WisconsinAIRS membership is required for  this scholarship 
 
 

 



 
Information about Alliance of Information & Referral Systems (AIRS) 
 
Alliance of Information &  Referral Systems (AIRS) is the professional association for over 1,200 
community Information and Referral (I&R) providers, primarily in the United States and Canada - helping to 
bring people and services together for over 30 years.  AIRS is the organization for all I&R/A providers. 
 
A major membership benefit is a free hardcopy and electronic version of the 450-page "ABC©s of I&R 2008" 
for everyone joining at the Enhanced and Premium Levels. This new version includes revisions to the existing 
material, as well as additional test questions on all subject areas and a new section on working in an I&R call 
center. The price for AIRS members at the Basic and Standard Levels will be $450 (whereas Enhanced 
membership costs $500 and includes the ABCs plus other benefits). 
 
There are four membership levels - Premium, Enhanced, Standard and Basic. The greatest cost benefit for 
most agencies will come at the Enhanced Level. 

 
A single integrated membership structure provides automatic membership for both AIRS and an applicable 
state/regional Affiliate. For example, a Wisconsin-based agency becomes a member of both AIRS and 
Wisconsin AIRS for the same price! 
 
For more information about AIRS visit their website at www.airs.org. 
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Knowledge is of two kinds.  We know a subject ourselves,  
Or we know where we can find the information. 

Samuel Johnson~�
�
�
�
�
�
�
�
�
�

� � � � � �� � 	 �
 � � �� � � 
 � � � � � 
 � � � �� � �� �� � � � � � � � � � � � � �
� � 	 � � 
 � � � � � �� � � � 
 �� � � � � � 
 � � �� � �� � � � � � � � � � � � � ��� � � �� � � � � �

� 
 �� � � � � 
 � � �� �� 
 �� � � � � � � � � � � � � �� � � �
 � � ��
� � � � � � � � � � � � � � � � 
 � � � � � � � � ! ! � 
 
 � � "�



� � � � �� � 	 �
 � �� �� � ��
 � �� �� � � � � �� � � � � �� � � 	 � �� ��� �	 � � �� 	 � �
 

 

Please consider serving on the WisconsinAIRS Board of Directors.  WisconsinAIRS is a statewide, 
non-profit professional association whose mission is,  ©To promote the profession and support the 
providers of Information & Referral©.   The organization offers its members opportunities for 
networking and continuing professional growth in the field of Information & Referral/Assistance 
(I&R/A).  This collaboration strengthens our objective to provide quality I&R/A services to those 
who need them.  WisconsinAIRS is an affiliate member of the national I&R/A organization, the 
Alliance of Information and Referral Systems (AIRS).  
 
If you would like to serve on the WisconsinAIRS Board of Directions, please complete the 
information below and submit to WisconsinAIRS Board member or go to the WisconsinAIRS 
website for a list of officers at www.wisconsinairs.org or email questions to info@wisconsinairs.org. 
 
Please provide the following contact information for your agency (Please Print): 
 

Name:         Phone (w) (       )        ext.  

Address (w)             
  street    P.O.Box  city    zip code 
 

Agency:          How Long Employed:      yrs.       mo. 

Address (w):        Title:        

Phone (w):  (       )      E-mail:          
 

Please share your professional and/or volunteer experiences in the provision of Information and 
Referral/Assistance that supports your candidacy.  What are your interests in I&A?  If you are a 
direct provider of I&A how long have you been in that position? 

__________________________________________________________________________________  

__________________________________________________________________________________  
 

What do you hope to accomplish through Board membership?  _______________________________  

__________________________________________________________________________________  

__________________________________________________________________________________  
 

There are approximately four Board meetings per year with members serving for a three-year term.  
A member may be re-elected for another term for a maximum of 2-three year terms. Officers include 
the President, Vice-President, Secretary, and Treasurer.  Standing Committees have included:  
Executive, Communications, Conference, Database/StyleGuide, Marketing and Membership.  
WisconsinAIRS distributes a quarterly newsletter to its members and also hosts an annual I&R/A 
Conference. 
 

Membership of AIRS is required of agencies for  which board members work and board 
members must be AIRS cer tified.   
 

Is your agency currently a member of AIRS?            YES           NO 
Do you have AIRS Certification?             YES            NO 
 


